
STANDARD SERVICE AGREEMENT 

BETWEEN FOREIGN DOMESTIC WORKER EMPLOYER AND EMPLOYMENT AGENCY 

Employment Agency Ref No. 

Parties to this agreement are to retain a signed copy of this agreement. 

This Service Agreement is dated _____ (dd/mm/yyyy) and made between: 

(A) Full Name of Employment Agency ("Agency")

Employment Agency License Number

Registered Business Address

(B) Full Name of Employer ("Employer")

NRIC/Passport Number

Address

It is hereby agreed between the parties that: 

I. Appointment of Services

1.1 The Employer hereby appoints the Agency to secure the services of a Foreign Domestic Worker (FDW) for a contract of service on the
terms and conditions that appear below. 

1.2 The period of this Service Agreement shall be from the date of signing this Service Agreement for a period of 24 months or the validity 
of the work permit whichever is shorter, and subject to the clauses 3-5 on Replacement and Refund. 

1.3 The Agency shall handover the FDW to the employer within 180 days after obtaining the "Letter of Notification to bring FDW into 
Singapore" by Ministry of Manpower, subject to the conditions under Clause 3 .1, Table 1. The Agency and Employer shall check against 
the "Handing and Taking-Over Form" during the handing/taking-over process. 

2. Fees Payment

2.1 In consideration of the services to be provided by the agency, the Employer shall pay the following fees as set out in the Services & Fees

Schedule: 

1. Service Fee Charged on Employer
Total Service Fee of S$ shall be paid to the Agency for the services rendered in the following manner: 
a. A deposit of S$ _____ (if any), for the selected FDW upon confirmation. 
b. The balance of S$ shall be paid in full before the Agency submits the Employer's application to the Ministry of 

Manpower. 
c. Insurance premium of S$ _ _ _ _ _  collect on behalf of insurance company.

11. Placement Fee
a. The placement fee of S$ comprises (1) service fee charged on the FDW by the Agency and (2) FDW Overseas 

Expenses I Placement Fee / Advance.
(1) Service fee charged on the FDW by the SG Agency 1 amounting to S$ ____ _ 
(2) FDW Overseas Expenses/ Placement Fee/ Advance S$ ____ _ 

b. The Employer agrees to pay the above-mentioned placement fee on behalf of the FDW which the Employer may recover from
the FDW as determined in the employment contract.

2.2 Apart from the Service Fee, the Agency confirms that there are no hidden or other costs or expenses that the Employer shall be liable for 
except those, if any, under this Agreement. 

2.3 All payments shall include the prevailing Goods and Services Tax (GST). 
2.4 In any event of defaults payment or full payment due to agency not paid. The Agency reserves all rights to terminate the service agreement 

and recover the FDW from the Employer's premises. 

1 Fees should not exceed 1 month's salary for each year of the period of validity of the FDW's work permit, subject to a maximum of2 months' salary of the FDW. 
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